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TRANSFORM THE WAY INFORMATION IS USED

The version of SAP® BusinessObjects™ Edge Business
Intelligence (BI) software with data management enables
small businesses and midsize companies to centralize the
discovery, correction, and prevention of data quality issues.
You can provide accurate, trusted business information
and enhance decision making across the organization.

Making sense of the business world
around you poses many challenges in
an environment characterized by huge
volumes of information stored across
disparate databases and disconnected
sources. The need to manage data
never ends. If the business is growing
organically by expanding into new mar-
kets and introducing services and
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products, you are constantly adding
and altering processes, studying new
metrics, and processing massive
amounts of transactional data. Mergers
and acquisitions may bring in expensive
and difficult-to-maintain homegrown
and legacy systems, out-of-date soft-
ware, and a hodgepodge of data
sources.

SAP BusinessObjects Edge Bl software enables
companies to transform the way information is used
to drive the business, delivering Bl software specifi-
cally designed, packaged, and priced for small busi-
nesses and midsize companies.

Companies of all sizes in all industries
need business intelligence (BI) soft-
ware to meet these challenges. But
solutions intended for very large orga-
nizations don't fit the needs - or the
budgets - of small businesses and mid-
Size companies.

SAP BusinessObjects Edge Bl soft-
ware enables companies to transform
the way information is used to drive the
business, delivering Bl software specif-
ically designed, packaged, and priced
for small businesses and midsize com-
panies. The software helps you improve
business processes, discover new
opportunities, and gain competitive
advantage. SAP BusinessObjects
Edge Bl software is available in three
versions:
= SAP BusinessObjects Edge B,
version with data management
= SAP BusinessObjects Edge B,
version with data integration
= SAP BusinessObjects Edge B,
standard package

SAP BusinessObjects Edge BI, version
with data management, includes and
builds upon the functionality of the ver-
sion with data integration, which, in
turn, is built upon the standard package.
The version with data management is
a complete, unified solution that helps
companies like yours create a trusted
foundation of accessible, accurate data
to enable users throughout the enter-
prise to process information.



DATA QUALITY FOR SMALL BUSINESSES AND

MIDSIZE COMPANIES

However companies grow and expand,
data quality issues, such as duplication,
inaccuracies, complexity, and inconsis-
tency, increase exponentially as more
data and sources are added to the
equation. In addition, many organiza-
tions employ manual processes to
manage information - involving too
many staff, taking too much time, and
devouring too many resources. Instead
of being a valuable asset for business
insight, data can act as an impediment
to success without strong data man-
agement. The results hit the bottom
line with missed business opportunities,
inefficiency, and lower revenues and
profits.

The version of SAP BusinessObjects
Edge Bl with data management is built
to the specifications of small businesses
and midsize companies. The software
provides powerful, sophisticated func-
tionality while meeting the budget and
resources target ranges of businesses
like yours. You can use the version of
SAP BusinessObjects Edge Bl with data
management and gain from a complete,
unified solution that lets you link, orga-
nize, and control information from dis-
parate sources across the organization.

Cleanse, Harmonize, Autocorrect,
and Synchronize Data

SAP BusinessObjects Edge B, version
with data management, enables you

to centralize the discovery, correction,
and prevention of data quality issues
across your organization. When you
purchase lists for marketing campaigns,
you can use the integrated address
verification functionality of the software
to automatically check the integrity of

contact information for addresses in
more than 190 countries. You can logi-
cally synchronize address data, and re-
view and make changes to contact data
records. With trusted data, and timely
and accurate information, your informa-
tion users have a solid foundation for
decision making.

Eliminating cumbersome, inefficient,
and expensive manual data quality
efforts provides high-quality data while
reducing costs and improving produc-
tivity and effectiveness. What's more,
automating rote and manual processes
frees up your people to devote their
time to value-added activities that drive
the business. The software provides
the tools they need, such as powerful
data parsing, cleansing, and address
verification functionality.

Centralized Approach for Data
Integration and Data Quality

The version of SAP BusinessObjects
Edge Bl with data management provides
a centralized hub approach to information
management across your organization.
By using a single, integrated deployment
for business intelligence, data integra-
tion, and data quality, you reduce your
organization’s IT complexity and soft-
ware footprint and lower the total cost
of ownership (TCO). Other features
include:
A centralized business-rule repository,
which helps ensure consistent data
quality standards across projects,
resulting in greater data quality col-
laboration and consistency
The ability to secure the central repos-
itory, letting you control access to ob-
jects as well as lock objects for editing

Native database access (to Oracle
Database, Microsoft SQL Server,
Open Database Connectivity, and flat
files), which simplifies access to data

Enhanced Functionalities for
Developers

An object-creation XML toolkit is built
into the version of SAP BusinessObjects
Edge Bl that includes data management.
This toolkit enables you to programmati-
cally create objects such as jobs, data
flows, and workflows from your own
application and then import, validate, and
execute them in SAP BusinessObjects
Data Services software. The object-
creation XML toolkit includes:
A documented XML format for creat-
ing objects outside of the designer
functionality in SAP BusinessObjects
Edge Bl
Web service operations to import,
validate, and delete objects and to
compact the repository
The ability to export existing objects
in XML format, while excluding non-
executable elements

SAP BusinessObijects Edge BI, version
with data management, provides
industry-leading Bl software - and

a foundation of trustworthy data. This
accurate, trusted information supports
sound, confident decision making.

The results produced by the software,
along with the user-friendly interface,
fuel higher user adoption and drive enter-
prise efficiency and effectiveness.



ADDRESS DIVERSE NEEDS WITH A SINGLE,

AFFORDABLE PACKAGE

The version of SAP BusinessObijects
Edge Bl with data management builds
upon the version with data integration.
As a result, SAP BusinessObijects
Edge Bl helps you uncover new sales
opportunities, spot and resolve critical
issues before it's too late, make data-
driven decisions, and improve customer
or partner satisfaction through better
information sharing. The software en-
ables companies to improve business
processes, discover new opportunities,
and gain an advantage over the compe-
tition. It delivers affordable solutions
that address any Bl requirement - from
reporting and analysis to data quality
and integration.

Ad Hoc Reporting, Query, and
Analysis for Business Users

With SAP BusinessObjects Edge B,
decision makers benefit from flexible
ad hoc reporting, query, and analysis
via the Web or offline - without relying
on IT (see Figure 1). Using an intuitive
Web interface, any business user can
access company data (presented in
business-friendly terms), analyze it
using point-and-click functionality, and
format it to meet personalized require-
ments. Your users have considerable
flexibility in how they access, format,
and interact with their data online or
offline. “Gut-feel” decisions are replaced
by accurate, fact-based decisions based
on a trusted data foundation. With data
integration and data quality function-
ality, users can be confident the deci-
sions they make are based on reliable
data.

SAP BusinessObjects Edge BI, version with data manage-
ment, is a complete, unified solution that helps companies
like yours create a trusted foundation of accessible, accurate
data to enable users throughout the enterprise to process

information.
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Figure 1: Accessing and Refreshing Data Live
Within a Web Browser

Live Data Access Within Microsoft
Office for Business Users

Incorporating data into presentations,
spreadsheets, and documents often

is a time-consuming task - especially
when you need updates. With SAP
BusinessObjects Edge Bl, users can
conveniently access and use live com-
pany data directly, leveraging familiar
tools like Microsoft Office and Microsoft
Office SharePoint Server 2007. Because
the data is live, it's instantly updated
while retaining all formatting and calcu-
lations in the Microsoft Office document
(see Figure 2). Plus, your information is
secure, so colleagues view and access
only data that they have the rights to

Figure 2: Accessing and Refreshing Data Live
Within Microsoft Office

access - whether it's inside the company
firewall or over an extranet deployment.

Comprehensive Analysis
Functionality for Business Analysts

Business analysts spend a large amount
of time analyzing and exploring informa-
tion, which requires fast data access

to large multidimensional data sources
and the creation of complex business
calculations. SAP BusinessObjects
Edge Bl gives analysts a broad range
of functions for multidimensional data
sets, helping them answer business
questions quickly and share their analy-
sis and work space with others (see
Figure 3).
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Figure 3: Empowering Business Analysts to
Perform Complex Multidimensional Analysis

Interactive Dashboard Viewing
for Executives and Managers

SAP BusinessObijects Edge Bl enables
executives and managers to perform
their business processes with personal-
ized business dashboards and stunning
visualizations. Intuitive point-and-click
features, visual sliders, and gauges
help business users identify new oppor-
tunities and challenges. What-if analysis
lets managers proactively understand
the impact of decisions before they are
made, potentially uncovering critical
business issues and opportunities.
Users can also present multiple kinds
of Bl content in a single view for a
quick, consolidated look at business
performance (see Figure 4).

Mobile Bl for Business Users
on the Go

SAP BusinessObjects Edge Bl helps
users on the go deliver their content
over any wireless device. Users can
drill down into data and interact with
reports and metrics to take immediate

SAP BusinessObjects Edge BI, version with data man-
agement, provides industry-leading Bl software - and

a foundation of trustworthy data. This accurate, trusted
information supports sound, confident decision making.

action. Deployment is quick, requiring
no additional servers, and fully lever-
ages the underlying security of SAP
BusinessObjects Edge Bl. Users can
be notified when a new report has been
scheduled or modified. They can also
define what types of alerts they want
to receive through their mobile device.

Innovative Search and Exploration
Functionality

The Web-based search and exploration
tool in SAP BusinessObjects Edge Bl
software allows novice and experienced
users to find, navigate, and analyze cor-
porate data on the fly. Results are dis-
played on interactive charts. The charts
are generated dynamically to include
the data most likely to interest the busi-
ness user, and presented in the chart

type that makes the selected data intui-
tive to analyze. When the user filters the
search parameters, the graphical repre-
sentation of the results changes accord-
ingly. You can export results of the
personal exploration view either as an
image or into other applications to con-
tinue further calculations. Business users
can upload their own Microsoft Excel
spreadsheets as the data providers.

The tag cloud feature enables your
business users to better visualize how
specific values contribute to a whole
picture. For example, the search results
can show the product lines attaining
the least and largest sales and revenue
by color and position in the cloud.
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Figure 4: Visual Models and Dashboards for Insight into Issues and Opportunities



Secure, Clear,
Understandable Data

Information is useless unless you can
access and understand it. With SAP
BusinessObjects Edge B, your busi-
ness users don't have to spend time
trying to understand the complexities
of their data environment. They benefit
from the robust data abstraction, which
presents trustworthy data in understand-
able business terms (see Figure 5).
Your business users are empowered
with self-service reporting and analysis
based on relevant information.

The version of SAP BusinessObjects Edge Bl with data
management helps you uncover new sales opportunities,
spot and resolve critical issues before it's too late, make
data-driven decisions, and improve customer or partner
satisfaction through better information sharing.
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Figure 5: Data Presented to Users in Business-
Friendly Terms

SAP BusinessObijects Edge Bl includes
an intuitive context panel for informa-
tion analysis. It lets business users
understand where the data is from and
how it's being used - helping ensure
greater insight and trust in the data
your organization uses to make critical
business decisions.

Figure 6: Secure, Role-Based Access to the
Right Data and Functionality

Get the Right Information at the
Right Time

Part of a successful Bl strategy is en-
suring that the right users have access
to the right information at the right
time. SAP BusinessObjects Edge Bl
helps accomplish this with role-based

access to information and functional
ity (see Figure 6). SAP built SAP
BusinessObjects Edge Bl on a proven
business intelligence platform to enable
secure, managed information access
for users both inside and outside your
organization. Leveraging common
security protocols like Lightweight
Directory Access Protocol (LDAP),
Microsoft Active Directory, Kerberos,
and those provided in Microsoft Win-
dows NT, you can secure data at the
user, group, object, or even row level.
Your sensitive corporate information
is always protected yet accessible.



CENTRALIZE DATA QUALITY MANAGEMENT

ACROSS YOUR ORGANIZATION

SAP BusinessObjects Edge BI, version
with data management, enables you

to deploy and use Bl to complement
the way you do business. Fast, flexible
information insight is available in a com-
plete, unified solution - so you can
address diverse needs within your
company and across your external
value chain. Self-service reporting and
analysis based on relevant, easy-to-
understand information provide a foun-
dation of trusted data to inform better,
faster, and more confident decision
making.

The version of SAP BusinessObjects
Edge Bl with data management provides
powerful functionality that enables you
to centralize data quality issues through-
out your organization. The context panel
helps users understand how data is
being used. Moreover, the software
enables secure, managed information
access for users both inside and outside
your organization, so that the right users
have access to the right information at
the right time. In addition, leveraging
common security protocols, you can
make sure your sensitive corporate infor-
mation is accessible - and protected.

Improving the accuracy and trustworthi-
ness of the underlying data within your
Bl deployment is critical for user adop-
tion. With the software you can inte-
grate data from disparate sources and
cleanse and verify data quality, giving
your people confidence in their data
and in their Bl software.

SAP BusinessObjects Edge B, version
with data management, lets you see
the effects of changes in the source
systems down to the Bl reports, en-

il

What-if analysis lets managers proactively understand
the impact of decisions before they are made, potentially
uncovering critical business issues and opportunities.

Users can also present multiple kinds of Bl content in
a single view for a quick, consolidated look at business
performance.

abling you to better manage your Bl
environment.

This version of SAP BusinessObjects
Edge Bl also makes an impact on the
bottom line. You can deploy the soft-
ware on a single Linux or Microsoft
Windows server, improving your ROI
and TCO. The open architecture of

the software leverages the data sources,

business applications, and platforms
you've already invested in and gives
you the flexibility to extend these
investments.

SAP BusinessObjects Edge BI, version
with data management, supports the
following languages: Chinese (simpli-

fied and traditional), Czech, Danish,
Dutch, English, Finnish, French, German,
[talian, Japanese, Korean, Norwegian,
Polish, Portuguese, Russian, Spanish,
Swedish, and Thai.

Find Out More

To learn more about how the version
of SAP BusinessObjects Edge Bl with
data management can bring integrated
Bl software to your small business or
midsize company, contact your SAP
representative or visit www.sap.com
/solutions/sapbusinessobjects/sme
/edgeseries/edge-bi/index.epx.
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